
GOODS COMPLAINT FORM  

Send the completed form together with the goods to the delivery point agreed with the 
seller in advance or if agreed with the seller to the address: 

Klaudie Heczko Švrčková 
U Mlékárny 1368/2 
737 01 
Český Těšín 
Telephone number: +420 723 299 450 
Email: klaudie.svrckova@seznam.cz 

Online store: www.bendie.cz

Company: Klaudie Heczko Švrčková 
With registered office: U Mlékárny 1368/2, Český Těšín, 737 01 
IČO: 24339211 
E-mail address: klaudie.svrckova@seznam.cz 
Telephone number: +420 723 299 450 

I am requesting a product complaint due to:

Date order: 
Date of receipt by transport companies: 
Shipment number: 
Order number: 

Return funds for the order, and possibly for delivery, to the account number: 

Consumer's name and surname: 
Consumer's address: 
E-mail: 
Telephone: 

Today's date: 

Consumer's signature: 


